Gloucestershire woman faces eviction from sister's bungalow after sudden death
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A Gloucestershire woman is facing eviction from a housing association bungalow following the sudden death of her sister, with whom she was living. Gill Ward, 61, from Broadwell near Coleford, had been residing in the property since August of last year alongside her sister, Jane Hall, who unexpectedly passed away on 7 March.
Ms Ward has been served with a notice to vacate the bungalow by 25 May on the grounds that she has not lived in the home for a full year and therefore cannot legally continue her tenancy. Two Rivers Housing Association, the organisation managing the property, informed her that she must move in with family or friends. However, Ms Ward has stated she has nowhere else to go.
Speaking about her situation, Ms Ward said, “It's still quite raw for us. Me and my sister were close. She was a year older than me. Unfortunately she died on March 7. She went into hospital, we went up on the Sunday to have a meal with her in Fosters, in the cafe – then four days later she was gone. We still don’t know what she died of. All of her stuff is here."
She had believed she could remain in the bungalow as her sister had notified the housing association of her presence there. However, Two Rivers Housing told her she could not stay due to the tenancy rules.
Following public attention to the case, Two Rivers Housing Association issued a formal apology for any extra distress caused to Ms Ward. A spokesperson said, “Firstly, we would like to apologise to Gillian for any additional distress our actions have caused. We understand that this is a really difficult time for her and her family. While our neighbourhood advisor was following our process, we failed to take the full circumstances of the situation into account and for that we are truly sorry.”
The spokesperson explained that various regulations govern the allocation of social housing, which means tenancy cannot be automatically transferred to another occupant without meeting certain criteria. “Unfortunately, there are rules around the allocation of social housing that we have to follow. This means that Gillian is unable to simply take over the tenancy of her sister’s home and we are working with her to find a solution,” they added.
They confirmed that Ms Ward can remain in the bungalow for the present, with support from the housing team to assist her in securing alternative accommodation. “In the meantime, Gillian will be able to continue to live in the home that she has shared with her sister since August. Our priority now is to provide help and support to Gillian and her family. We will continue to work with her and do everything we can to make sure she has a secure home as soon as possible,” the spokesperson said.
At present, Ms Ward remains in the bungalow while housing association staff work with her to identify a suitable, lasting housing solution as she copes with the loss of her sister.
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