Swansea letting agency loses appeal to operate Bryn Road property as house of multiple occupation
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Swan Sales and Lettings, a letting agency in Swansea, has faced an unsuccessful appeal regarding the use of a property on Bryn Road as a house of multiple occupation (HMO). In May of last year, Swansea Council issued an enforcement notice indicating that the agency was operating the residential property without the necessary planning permission, as it had allegedly changed its use to accommodate eight individuals, contrary to the approved residential status.
The council’s enforcement officers noted that this unauthorised usage was detrimental to the living conditions of the property. Reports suggested that two of the bedrooms lacked adequate natural light and outlook, and the concentration of occupants posed issues related to road safety and parking in the area. The enforcement officers mandated that Swan Sales and Lettings cease using the property as an HMO within three months.
In response to the enforcement order, Swan Sales and Lettings filed an appeal, asserting that the property was being marketed as a short-term Airbnb rental, despite the presence of a "student let" sign prominently displayed above the front door. The claim of operating as an Airbnb was under scrutiny, as no substantial evidence, such as invoices, property listings, or customer reviews, was provided to uphold this assertion. 
In March of this year, Richard Jenkins, a planning inspector appointed by the Welsh Government, visited the Bryn Road property to assess the situation. Upon inspection, Jenkins confirmed that the property was fully furnished and suitable for short-term lettings. However, he remarked upon the absence of compelling evidence demonstrating that the property was functioning as an Airbnb at the time the enforcement notice was issued. He reiterated the council's claims that eight individuals had been residing at the property, reportedly as a temporary arrangement to facilitate renovations at their previous dwelling.
Jenkins stated, "I have no reason to seriously doubt the council's position, having particular regard to a 'distinct lack of evidence' from the appellants." This statement underscores the limited documentation provided by the agency to support its case, which ultimately contributed to the dismissal of the appeal.
The area surrounding Bryn Road has a significant number of HMOs, primarily catering to students due to its proximity to Swansea University's Singleton Campus and the local beach. Prior to the enforcement action, Swan Sales and Lettings had applied to convert the property for use as an HMO, citing its poor condition and lack of mortgage viability. The agency argued that converting the property to an HMO would generate significantly higher income compared to residential letting.
In its planning statement, Swan Sales and Lettings indicated that the property had been acquired for £230,000, with estimated renovation costs of around £200,000. The proposed conversion to an HMO was projected to yield approximately £35,000 annually in rental income, contrasting sharply with an estimated £10,000 for traditional residential letting.
However, the application faced challenges as local regulations stipulate that no more than 25% of properties within a 50-metre radius can be classified as HMOs. Council planning officers reported that approving the HMO application would result in a concentration exceeding 35%, ultimately leading to the rejection of the application after a series of appeals.
In another related development, across the street from the disputed property, the owners of a former guesthouse recently succeeded in a separate planning appeal to convert their establishment into four flats with rear balconies, marking a different outcome in the ongoing planning dynamics within the area. The council had initially denied this application on the grounds of inadequate parking, highlighting the multifaceted challenges surrounding property development and planning regulations in the vicinity.
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