Cardiff neighbours fear rat epidemic as hoarder fined after 25 years of rubbish buildup
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Furious neighbours in Thornhill, Cardiff, are voicing their distress over a longtime issue with 80-year-old Glynn Cross, a self-confessed hoarder reportedly refusing to empty his bins for 25 years. Locals claim that this behaviour has led to a severe rat infestation, with sightings of oversized rodents becoming a daily concern in the neighbourhood. It is alleged that piles of rubbish, including a striking four-foot-high collection of empty milk cartons, have turned Mr Cross’s three-bedroom bungalow into a source of frustration and fear for those living nearby.
Recent legal proceedings confirmed the local council's determination to address the unacceptable conditions surrounding Mr Cross’s residence. Following a court appearance, he was fined £100 and issued a criminal behaviour order, enabling council officials to forcibly enter his property to undertake necessary clean-up work. Councillor Norma Mackie, who oversees Shared Regulatory Services for Cardiff council, stated that the ongoing situation has caused "unnecessary suffering" to neighbours and noted multiple attempts to assist Mr Cross in clearing his home had been met with resistance.
Concerns over hoarding are not unique to Mr Cross. Numerous cases across the UK highlight a growing public health issue related to waste accumulation and vermin. For instance, in Kinmel Bay, brothers were fined for creating a toxic environment by hoarding 120 tonnes of rubbish, which led to a significant rat problem for local residents. Their predicament resulted in the council spending £59,000 on cleanup and deploying over 165 rat traps, illustrating the severity of such situations and the resource strain they can impose on municipal services.
The community's concern reflects a deep frustration not just with Mr Cross's habits but with the implications for public health and safety. George Davis, one of the affected neighbours, shared that the stress caused by the infestation has made his wife ill; she has experienced numerous medical episodes linked to the anxiety of living next door to Mr Cross. Other residents have reported seeing rats behaving aggressively, and one neighbour recounted a particularly alarming instance where she witnessed a rat giving birth outside her window during dinner time. Such vivid details underscore the urgent need for resolution.
Hoarding behaviors often stem from complex psychological issues, and while empathy for Mr Cross's situation has been expressed, neighbours feel increasingly justified in their frustration. They argue that understanding should not exempt individuals from their responsibilities toward communal living. “I feel sorry for the man, I really do,” noted one resident, “but he just has to clear everything out.” This sentiment reflects a growing awareness of how hoarding can disrupt entire neighbourhoods.
Despite the council's intervention, there is still uncertainty about whether Mr Cross will comply with the cleanup order voluntarily or if further actions, including forcible entry by officials, will be necessary. Council officials hope for cooperation from Mr Cross, aiming to restore a healthy living environment for all residents. Meanwhile, the community anxiously awaits both the resolution of this distressing saga and the re-establishment of their once-peaceful neighbourhood dynamic.
As local authorities grapple with the complexities of hoarding cases, the Thornhill situation serves as a poignant reminder of the broader implications of individual actions on collective well-being, highlighting the need for effective support systems for individuals while ensuring community standards are upheld.
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