Northfield Terrace residents suffer earthquake-like damage and disruption from Wavensmere Homes development
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Residents of Northfield Terrace in Cheltenham have expressed deep concern over the impact of a nearby construction project, which they liken to an "earthquake." The ongoing development of 147 homes by Wavensmere Homes has caused significant distress among locals, many of whom report cracks in their walls and frequent disturbances from noise and vibrations linked to the construction activities.
Since the building work commenced, these residents have alleged that their homes have been compromised, with numerous fissures appearing in walls attributed to the vibrations from groundworks. Emma Chetwynd Stapylton, a marketing consultant and long-time resident, highlighted that the noise and disruptions have severely affected their quality of life. She remarked on the palpable tremors that have left her feeling distressed and desperate to escape her home during daylight hours. “Every day we find new cracks. I wander around the house thinking ‘what is going to be next?’” she lamented.
Others in the area, such as Mike Harris, have reported that cracks have emerged within various rooms, growing larger as the works progress. He expressed frustration over the situation, stating that such disturbances have turned what should be a comforting home environment into a place of anxiety and insecurity. The families with young children are particularly affected, with noise and vibrations disrupting their everyday life significantly.
The response from both Wavensmere Homes and Cheltenham Borough Council has done little to quell these concerns. Emma revealed that both the developers and the council have suggested that residents claim insurance for the damages. However, the potential financial implications of rising premiums have left many feeling trapped. “They have unequivocally told me they will monitor noise and vibration, but any damage to the house is my responsibility,” she noted, voicing the injustice felt by many affected homeowners.
Concerns extend beyond just structural issues. Residents have complained about the dust generated by construction activities, which has led to dirty vehicles and concerns about health implications. Terry Stevens, an elderly resident, likened the dust conditions to being “in the Sahara desert in a sandstorm,” and has taken precautions by removing decorative items from walls to prevent damage.
In reaction to local grievances while acknowledging the disturbances, Craig Gee from Wavensmere Homes asserted that the construction works are compliant with regulations and stress that measures are in place to mitigate noise and dust. Despite these assurances, many residents remain sceptical. They have pointed out that the conditions under which construction operates, such as permitted working hours, are frequently ignored based on previous experiences of noise pollution in the area.
The frustrations of local residents echo broader issues surrounding construction regulation in Cheltenham. Council guidelines stipulate specific working hours and the need for builders to manage noise and dust effectively, yet there have been documented failures to adhere to these regulations in other cases, leading to successful prosecutions for noise pollution in the past. Despite this, the current predicament of residents suggests ongoing struggles to enforce these rules effectively.
As construction progresses, there are looming fears amongst residents about the additional impacts on neighbouring structures, particularly the Grade II listed buildings on St Margaret's Terrace. Many in the area feel the initial assessment and monitoring might not adequately reflect the potential damage and disturbance to historically significant properties.
The cumulative frustrations of Northfield Terrace residents illustrate the challenges of balancing necessary development with community welfare. As the project continues, it remains to be seen whether further action will be taken to ensure that local voices are heard, and appropriate measures are enacted to mitigate the overwhelming disruptions they face.
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