Australian model’s phone snatched amid London’s surging mobile theft crisis
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Harrowing footage has emerged of Australian model Emma Van Der Hoek being robbed of her mobile phone in broad daylight while walking alone in what she described as a "safe" neighbourhood in London. The dramatic CCTV clip captures the moment a man, dressed in black and wearing a face mask, swiftly snatches the phone from her hand before fleeing. Despite her courageous attempt to chase the thief, aided by a second man seemingly accompanying the culprit, Ms Van Der Hoek was unable to recover her device.
This is the second time in three months that the influencer has fallen victim to such a robbery, and she took to Instagram to share the incident and condemn the wave of victim-blaming comments she received online. “People have got so used to theft in London that they've started blaming the victims instead of holding criminals accountable,” she lamented, highlighting a troubling social response to the rising crime.
Phone thefts in London have indeed surged to alarming levels, with recent statistics illustrating a crisis reaching epidemic proportions. In 2023 alone, police recorded approximately 81,256 mobile phone thefts, marking a 20 percent increase from the year prior and setting a new record. Experts believe the true figure is significantly higher, given the underreporting of such incidents by victims wary of the police response or the complexities involved in recovery.
Particularly hard-hit is London's West End and Westminster area, where nearly 40 per cent of the capital’s phone thefts occur. Over the last four years, some 231,000 phone thefts and robberies were documented citywide, with around 40,000 reported in these districts alone. Hotspots such as St James’s Park, Piccadilly, Haymarket, and areas near royal residences and exclusive clubs have become magnets for organised gangs, many operating on electric bikes to swiftly steal phones directly from pedestrians or through pickpocketing.
These criminal networks are reportedly driven by an international black market trade in stolen mobile devices, valued at over £50 million annually. Stolen phones are either sold abroad or dismantled for parts, perpetuating the illicit economy. The Metropolitan Police have mounted operations targeting this trade, including a significant week-long crackdown last February that resulted in over 1,000 stolen phones seized and 230 arrests, chiefly in the West End and Westminster.
Despite these efforts, there remains a significant enforcement challenge. Reports suggest that nearly half of all phone theft cases recorded last year were not fully investigated, with only about 52 percent being screened for further action. This has sparked calls for improved policing strategies and greater deterrents to stem the tide of thefts.
Londoners and visitors are urged to remain vigilant, stick to well-lit and busy routes, and keep their valuables out of sight. Given the scale of the problem, the Mayor of London has pledged intensified crackdowns on organised crime groups responsible for this epidemic. Meanwhile, expert advice emphasises practical measures such as insuring mobile phones and being prepared to respond swiftly should theft occur.
Emma Van Der Hoek’s distressing experience serves as a stark emblem of a larger urban security crisis in one of the world's busiest and most iconic cities, underscoring the urgent need for coordinated action from authorities, communities, and individuals alike to reclaim public safety on London’s streets.
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