Police urge Redbridge to refuse alcohol licence for Ilford venue over unlawful shisha use
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The Metropolitan Police urged Redbridge councillors to refuse an application from Brothers Lounge to serve alcohol at its Ilford premises, arguing the venue has a record of running an unlawful shisha lounge and therefore cannot be trusted to uphold licensing conditions. The operators applied in June for permission to sell alcohol from 10:00 to 23:00 on weekdays and to midnight on Fridays and Saturdays; their representatives did not attend the licensing sub‑committee hearing on 12 August, where the force formally opposed the bid. According to the original report, the police said granting a licence in these circumstances would undermine the objective of preventing crime and disorder. 
The force told councillors it had evidence the venue had been operating a shisha lounge since 2022 in breach of the smoke‑free law derived from the Health Act 2006, which has made enclosed public places and workplaces smoke free since July 2007. An officer at the meeting was quoted as saying: “Due to this blatant disregard of the law, we oppose this application.” Environmental health officers reported finding shisha being smoked in what they judged to be a “substantially enclosed area” during a visit on 17 July, despite earlier assurances from the operators that they would cease those activities; the health team says it is monitoring the business but has not taken enforcement action to date. 
Licensing policy frames the decision. Councillors must consider four statutory licensing objectives — including prevention of crime and public nuisance — and the premises sits within an Ilford Town cumulative impact zone, a designation that creates a rebuttable presumption against granting new licences. The Metropolitan Police argued that previous non‑compliance with smoke‑free rules, and the apparent failure to follow through on commitments, weigh heavily against trusting the applicants to run a premises responsibly. The council’s noise team also flagged concerns because of the site’s proximity to housing and recommended, as a mitigation, that alcohol sales finish earlier — at 21:00. 
In their application Brothers Lounge said alcohol would be served only with meals and that staff would display a “polite notice” asking patrons to leave quietly; standard safety measures such as a full CCTV recording system and an up‑to‑date incident and accident log were listed among proposed conditions. The venue’s agent, Kaplan Consulting, did not respond to a request for comment at the time of the hearing. Directory listings corroborate the business name and address and portray the site as a lounge that offers food, drink and — in some local listings — shisha, but such commercial entries do not substitute for regulatory records. 
Redbridge Council’s own guidance sets out how the smoke‑free law is applied locally: shisha is treated the same as cigarette smoking, is prohibited in enclosed or substantially enclosed commercial premises, and the council explains the “substantially enclosed” 50 per cent rule alongside a graduated enforcement approach of advice, fixed penalty notices and prosecution where necessary. The council has prosecuted premises in Ilford for similar breaches in the recent past; a 2022 council release records successful prosecutions against three businesses after spot checks found indoor smoking, resulting in fines and costs. Those cases were cited by local officials as evidence that prosecution remains an option where advice and warnings are ignored. 
The broader local picture suggests licensing authorities in east London are prepared to attach restrictive conditions to premises associated with shisha. In a neighbouring borough, a Romford shisha bar recently agreed to reduce weekly alcohol hours and accept additional conditions, following councillor concerns about noise, public safety and disorder; that case illustrates a common regulatory outcome short of outright refusal, where hours and management requirements are tightened to protect residents. 
The licensing committee has a range of options: it can grant the application as sought, grant with additional or amended conditions, partially grant certain licensable activities, or refuse the application entirely in light of representations and policy. Officers’ recommendations, the council’s framework hours for the cumulative impact zone, the Metropolitan Police’s representations and the environmental health evidence will all feed into the committee’s balance of rights and responsibilities. If the licence is granted and breaches follow, the council’s enforcement toolkit — from warnings and fixed penalties to prosecution — remains available. 
For neighbours and councillors the case crystallises familiar tensions between local businesses seeking to diversify income streams and residents demanding protection from nuisance and unlawful activity. The committee’s decision will be watched as a test of how strictly Redbridge applies its smoke‑free and cumulative impact policies in practice, and whether monitoring and negotiated conditions can deliver a safe compromise or whether prohibition will be preferred to safeguard the licensing objectives. 
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