Great Portland Estates accelerates focus on AI tenants amid shifting London office demand
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Great Portland Estates (GPE), a prominent London landlord, is strategically positioning itself to capitalise on the burgeoning artificial intelligence (AI) sector by leasing significant office space to AI-related companies across the capital. According to the company’s recent disclosures, 7% of its substantial 2.9 million square foot London office portfolio is already occupied by AI firms, with this proportion escalating sharply to 18.5% within its 582,000 square foot fully managed flexible office segment.
This trend reflects the wider surge in AI investment in London. Data cited by GPE from Tech Nation indicates that AI-focused businesses based in the city raised £2.7 billion in 2024 alone, contributing to a £9.9 billion total AI investment over the last five years. This influx accounts for 71% of all UK AI funding, highlighting London as a leading hub with over 1,600 startups in the sector. GPE’s latest transaction demonstrating this focus is a 7,500 square foot lease in Kent House, Fitzrovia, to Vanta, a company specialising in compliance automation and trust management platforms.
GPE’s CEO Toby Courtauld acknowledged the nuanced impact of AI on office space demand. While AI technologies may reduce global office needs by enabling automation, Courtauld emphasised that premium workspaces in global cities like London will remain magnets for high-calibre AI talent and businesses. He suggested that such locations offer not only workspace but also the vibrant ecosystems and amenities critical for innovation and collaboration in this rapidly evolving field.
Fitzrovia emerges as a key hotspot for GPE’s flexible office offerings. The company is expanding its footprint here with acquisitions like 19-23 Wells Street, earmarked for conversion into fully managed flexible office space with enhanced amenities. This strategy complements other leasing successes in the area, including GPE’s largest fully managed deal to date with retail giant Next at 31 Alfred Place, where Next will occupy over 11,500 square feet across four floors starting from March. Alfred Place, now newly refurbished, offers premium office space with communal terraces and wellness facilities, embodying the increasingly sought-after qualities of urban office environments.
Moreover, GPE continues to foster a strong cluster of flexible workspaces within Fitzrovia, supported by several assets such as Wells&More, Elsley House, and Kent House. The lettings activities underline a broader market trend where tenants seek well-located, amenity-rich spaces that balance flexibility with quality. Heineken UK’s recent 17,000 square foot lease at Wells&More further exemplifies GPE’s successful tenant engagement and highlights the demand for modern, adaptable office environments in strategic London locations.
While the industry's embrace of AI is driving office leasing in certain segments, the overall repercussions of AI for office demand are mixed. For instance, Salesforce, a leading technology company, recently announced the elimination of 4,000 customer service roles due to AI automation, reflecting how some roles and their associated office needs may decrease.
In conclusion, GPE’s position in London’s office market, especially within flexible spaces tailored for AI and other high-growth sectors, is a strategic response to shifting market dynamics. The company’s intensely curated Fitzrovia portfolio and focus on premium workspaces underscore the belief that despite automation trends, top-tier office environments in major cities will continue to attract leading businesses and talent in AI and beyond.
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