Kirstie Allsopp condemns Labour's house-buying reforms as outdated and misguided
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Kirstie Allsopp, the well-known TV presenter and property expert, has voiced strong criticism of Labour's recently announced house-buying reforms, describing them as "pathetic" and "infantile b**ks." Her comments came in response to a social media post from Housing Secretary Steve Reed, who had shared a lighthearted meme alongside the government's update on the proposed changes. Allsopp’s frustration highlights a broader scepticism about the effectiveness of these reforms, particularly regarding how they might be implemented and their practical impact on the housing market.
The government’s reform plans aim to make buying a home quicker, cheaper, and easier by introducing requirements for sellers and estate agents to provide key upfront information—such as leasehold costs, survey details, and flood risk data—available online. One of the key proposals is to potentially introduce binding contracts at an earlier stage, with the intention of halving the number of failed transactions, which currently affect nearly one in three property deals and cost the economy approximately £1.5 billion annually. Ministers hope these measures will reduce the average home transaction time by about four weeks and save first-time buyers an estimated £710. Industry bodies such as the Royal Institution of Chartered Surveyors have expressed support, pointing to the current system’s inefficiencies and high costs. Estate agents and conveyancers could also face mandatory qualifications and a new code of practice to raise standards and provide buyers with more transparency on their expertise and track record.
Despite the reform’s potential benefits, Allsopp raised specific concerns during a Radio 4 interview about the possibility of these changes being linked to mandatory digital ID verification, warning that it could become a barrier to buying a home if people are forced to sign up for digital ID. She also emphasised the importance of addressing the selling process alongside buying, noting that a significant number of transactions fail because sellers walk away, not just buyers. Under the proposals, sellers might face additional upfront costs of around £310 for surveys and assessments, which has prompted debate over whether the increased expense on the selling side is justified by the overall savings and efficiency gains.
Labour’s attempts to reform house-buying echo similar policies from their previous administration in 2007 with the introduction of home information packs (HIPs), which were scrapped by the Conservatives in 2010 amid criticism that they added unnecessary red tape and costs for sellers. There are now warnings from Conservative voices, including Tory housing spokesman Paul Holmes, that the new reforms risk reinventing those unsuccessful policies. He also pointed to the government’s failure to meet its target of building 1.5 million new homes by the end of the Parliament, an objective seen as crucial to addressing the wider housing crisis. Holmes stressed the importance of managing immigration to ease the pressure on housing demand, presenting it as a key factor affecting housing availability.
Alongside these reforms, the broader Labour housing agenda includes plans to implement a permanent mortgage guarantee scheme aimed at helping buyers with smaller deposits by insuring lenders against part of the loan risk. This policy seeks to enhance access to mortgages for first-time buyers by supporting loans with deposits as low as 5%, potentially stimulating the market. However, some experts caution that while this helps overcome deposit hurdles, it might increase repayment burdens due to higher loan values. Furthermore, Legislative proposals under consideration include replacing stamp duty with a new property sales tax on homes sold for over £500,000—a measure intended to generate additional revenue amid economic challenges but also criticised for potentially disrupting the housing market and worsening regional inequalities, especially in London.
Housing sector leaders, such as the chief executives of Rightmove and Zoopla, have welcomed the consultation and reforms proposals, highlighting how the home buying and selling process remains fragmented, complex, and costly. They see innovation and digitisation as key to improving the market's efficiency and transparency.
As the government prepares to launch a UK-wide consultation on these reforms, with the aim of reducing transactional failures and encouraging smoother, faster sales, the property market watchers remain divided. While Labour and its supporters argue that these changes are necessary to modernise a long-neglected system and provide tangible benefits to buyers, critics—including prominent industry figures and opposition politicians—caution against repeating past mistakes and highlight the need for a comprehensive approach that includes boosting housing supply and managing demand factors.
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