London launches £100,000 Airbnb pilot to provide emergency refuge for domestic abuse survivors
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A new £100,000 pilot scheme in London is set to offer emergency Airbnb accommodation to up to 60 women and children fleeing domestic abuse, addressing the critical shortage of refuge spaces in the capital. Jointly funded by the Mayor of London and Airbnb, each contributing £50,000, the scheme provides free stays in Airbnb-listed homes for up to two weeks. During this time, victims will receive legal advice and recovery support from Women’s Aid, an organisation specialising in advocacy and assistance for survivors of domestic violence.
This innovative initiative is part of the Mayor’s wider strategy to tackle violence against women and girls, focusing not only on immediate safety but also on long-term prevention through education and more robust pursuit of offenders. The pilot scheme underscores a commitment to cross-sector collaboration, leveraging private sector resources to fill gaps in public provision for emergency safe housing.
The pilot complements several significant investments and programmes already underway in London to enhance support for domestic abuse survivors. The Mayor recently launched the Domestic Abuse Safe Accommodation Homes Programme (DASAHP), which commits £8.5 million in capital funding and £1.1 million in revenue funding to deliver new and improved accommodation facilities for survivors, particularly targeting underserved groups and those with complex needs. Meanwhile, a broader £15 million investment has been announced to fund organisations and community projects that offer safe refuge, specialist counselling, and outreach services, reflecting the city's ongoing commitment since 2021 to support thousands of survivors.
Furthermore, an emergency response fund of £1.5 million was introduced during the COVID-19 pandemic to provide urgent crisis support, including safe accommodation across London alongside mental health, legal, and social care services. This funding played a crucial role in maintaining access to safe spaces during a particularly vulnerable period for many survivors.
Services for domestic abuse victims in London extend beyond accommodation. The City of London, for instance, offers support through its Domestic Abuse Intervention Service (DAIS) and advises individuals in emergencies to contact the police directly. It also facilitates coordinated professional responses via the Domestic Abuse Multi-Agency Risk Assessment Conference (MARAC) and the Sanctuary Scheme, aiming to enhance safety and support for those at risk.
The Airbnb pilot initiative, by integrating short-term accommodation with comprehensive legal and recovery support, exemplifies innovative approaches to urgent shelter provision. It demonstrates how public-private partnerships can help bridge immediate gaps in refuge availability while contributing to the Mayor’s broader, multifaceted strategy against domestic violence in London.
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