OpenAI introduces stricter security for ChatGPT users in Ghana, prioritising high-risk professionals
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OpenAI has introduced a new, stricter security setting for ChatGPT accounts that could matter especially for people in Ghana who use the chatbot for work involving confidential or sensitive information. The optional feature, called Advanced Account Security, replaces the usual email-and-password sign-in with passkeys or physical security keys, and OpenAI says it is aimed at reducing the risk of account takeovers and phishing attacks.
According to OpenAI’s announcement and help documentation, turning the feature on changes several parts of the login process. Passwords are removed entirely, email and SMS recovery are disabled, and users must rely on backup keys if they are locked out. Sessions also expire more quickly, login alerts are issued for each new sign-in, and account owners can review active sessions and remove any that look suspicious. OpenAI also says its support team cannot restore access for accounts enrolled in the system.
The company says conversations from these accounts are not used to train its models by default, adding another layer of reassurance for users handling client files, research material or other private data. TechCrunch reported that OpenAI is positioning the feature for people in higher-risk roles, including journalists, activists, researchers and public officials, though it is available more broadly to eligible personal accounts.
There is a clear trade-off. The security is stronger, but the process is less forgiving and may require hardware purchased separately. Axios reported that OpenAI has partnered with Yubico to offer discounted YubiKey bundles for users who want to adopt the new setup. For everyday users, standard account protections may still be sufficient, but for freelancers, professionals and business owners in Ghana who depend on ChatGPT for client work, the added protection could be worth the inconvenience.
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