Investigation reveals dangers of counterfeit Apple power adapters
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An investigation by Apple in collaboration with the UK charity Electrical Safety First has revealed that counterfeit power adapters for Apple products are being tampered with in a dangerous manner, leading to potential safety hazards for consumers. The inquiry looked into 56 counterfeit power adapters identified within the UK and 60 within the EU that bore Apple's trademarks or were designed to mimic genuine products. Notably, the counterfeit items examined included both marked and unmarked devices.
Out of the 22 samples that underwent detailed internal investigation, findings showed that a concerning 68% contained metal weights. The presence of these weights, intended to mimic the heft of authentic adapters, poses a serious risk as they compromise the internal electrical safety features of the adapters. Genuine Apple power adapters are carefully designed to ensure adequate separation between components, which prevents potentially lethal electrical surges from reaching the USB output connector—a crucial feature for safely charging devices.
According to the investigation, the counterfeiters use metal to compensate for the inferior quality of components in genuine adapters, but this practice may lead to an increased risk of short circuits, electric shocks, or fires. Luke Osborne, deputy technical director at Electrical Safety First, remarked, “Criminal counterfeiters are doing everything they can to trick shoppers into thinking they’ve bagged a bargain, developing their tactics to avoid suspicion.” He further emphasised that these counterfeit products pose a significant danger, as they manipulate their appearance to lure consumers while disregarding their safety.
The investigation also included tests on the plug pins of the adapters, resulting in a staggering 71% failure rate. Many plug pins either snapped during the testing process or became distorted, increasing the chances of them lodging in sockets, which could expose users to electric shocks. Osborne reiterated the importance of purchasing electronics from reputable retailers or manufacturers to avoid the dangers associated with counterfeit products. 
The inquiry highlights growing concerns over the sophistication with which counterfeiters operate, underscoring the need for awareness among consumers regarding the authenticity of products they purchase.
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