OpenAI's ChatGPT gains one million new users in just one hour
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In a remarkable surge of growth, OpenAI's chatbot platform, ChatGPT, recorded an astonishing milestone of one million new users joining within just one hour on March 31, 2025. This development comes in the wake of the rollout of a new AI image generation feature that allows users to create images in the iconic style of Studio Ghibli, a renowned Japanese animation studio. 
Sam Altman, CEO of OpenAI, shared this achievement via a post on X (formerly Twitter), highlighting the stark difference from the initial launch of ChatGPT 26 months ago, where it took five days to reach the same number of users. In his post, Altman noted, “the chatgpt launch 26 months ago was one of the craziest viral moments i've ever seen, and we added one million users in five days. we added one million users in the last hour”. This recent surge has surpassed even those early successes, which he described as "one of the craziest viral moments" of his career.
The excitement surrounding the new features has led to what Altman referred to as "biblical demand," with users eager to explore the image generation capabilities of ChatGPT, which promises to merge the functionalities of ChatGPT and DALL-E into a single platform. Initially, users were able to access this feature without any usage limits, allowing for widespread experimentation and creativity. 
However, the sudden influx of users has placed a considerable strain on OpenAI's servers. Reports surfaced over the weekend of outage issues as the platform struggled to cope with the volume of traffic. This situation prompted Altman to address the issue directly, asking users to “chill” on generating images, indicating the team needed rest amid the overwhelming demand. In a light-hearted tone, he remarked, “can yall please chill on generating images this is insane our team needs sleep.”
By Sunday afternoon, around 4 p.m., many users reported difficulties accessing ChatGPT, which was predominantly affected by server strain. OpenAI acknowledged the problems and later confirmed that all impacted services had been restored. 
Alongside the launch of the new image creation feature, OpenAI is also preparing for the release of GPT-4.5, which the company promotes as the most significant update to its language models to date, aiming to enhance emotional intelligence and breadth of knowledge in interactions with users. This combination of features paints a promising picture for OpenAI's future trajectory, reflecting a robust commitment to innovation within the growing field of artificial intelligence.
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