The rise of AI agents in corporate environments
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The utilisation of AI agents in corporate environments is expected to see significant growth in the near future as businesses seek to harness their potential for productivity improvements. These AI agents are autonomous systems designed to reason, make decisions, and complete tasks using various software tools with minimal human intervention.
Jeremy Kahn, AI editor at Fortune, discusses the transformative potential of AI agents in a recent article. He explains that while generative AI models can produce suggestions—like itinerary planning for a trip—AI agents extend this capability by executing the entire process, which includes making bookings and reservations. This represents a departure from traditional robotic process automation (RPA), which has been prevalent over the last decade but is limited in scope, typically managing a single, repetitive task without flexibility.
As organisations explore the deployment of AI agents, they are approaching the technology with caution. Kahn notes that these systems pose greater risks compared to other AI applications, which has led to hesitance in embracing a full-scale rollout. However, he states, "if deployment ramps up rapidly, as many analysts expect, AI agents could radically transform how people work."
The financial sector is also investigating the adoption of these AI agents. According to a report by Deloitte titled "A CFO's Guide to Tech Trends 2025," there is considerable potential for agentic AI solutions to enhance operations within finance through the implementation of digital workers. Nevertheless, the report raises concerns regarding the need for new standards related to risk and trust.
In a relevant study conducted by Snaplogic, a tech startup valued at $1 billion, findings revealed that 90% of their survey respondents are integrating generative AI into their IT strategies, and half have already deployed AI agents. The survey included responses from 1,000 IT decision-makers in the United States, the United Kingdom, Germany, and Australia. A noteworthy outcome was that finance teams were identified as the non-technical groups expected to gain the most from the capabilities of AI agents, particularly in reducing repetitive tasks and improving reporting aspects like financial forecasting and reconciliation.
Despite the enthusiasm surrounding AI agents, significant barriers remain. Approximately 60% of respondents cited data security and privacy concerns as primary hindrances to adoption. Additionally, nearly one-third expressed issues related to knowledge gaps and resistance to change among employees, with 29% indicating a lack of understanding regarding AI capabilities.
As the landscape of AI technology evolves, businesses are navigating both the opportunities and challenges presented by AI agents. Comprehensive discussions around the impact on the workforce, potential use cases, and related financial markets continue to unfold.
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