Meta begins using European data to train AI with GDPR safeguards
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Meta has announced that it will begin using data from its platforms in Europe to train its artificial intelligence (AI) models, following a twelve-month delay to comply with European Union privacy regulations. This development means that interactions on Facebook, Instagram, and WhatsApp will be incorporated into the training of generative AI systems, such as those designed to create text, images, or automated responses.
The company, owned by Mark Zuckerberg, has been using data for AI training purposes in the United States already, but the European rollout reflects efforts to align with the European Union’s General Data Protection Regulation (GDPR), which provides specific rights to users regarding the handling of their personal data.
According to Meta’s announcement, the types of data that could be used include publicly shared posts, photos with captions, comments, profile information, and other publicly available content. Notably, the company excludes the contents of WhatsApp chats and data from users under 18 years of age from this process.
A key feature of GDPR is the right to object. Users residing within the European Union, the European Economic Area (EEA), or Switzerland are entitled to submit an objection to prevent Meta from using their personal data for AI training. This extends even to data that is publicly accessible, as such content can still contain personal information protected under the law.
Meta has created a dedicated process to enable users to exercise this right. Individuals can visit the Meta Assistance Center online, accessible via www.facebook.com/help/contact/, where they must complete a form indicating their country of residence (to confirm GDPR applicability), full name, and the email address linked to their Meta account. To prevent fraudulent submissions, Meta requires identity verification either through email or a verification code.
Once the objection is submitted, Meta is obliged to comply with GDPR, responding typically within 30 days, although processing times may vary. If the objection is accepted, the company will cease using the individual’s personal data to train its AI models.
If users do not submit an objection, Meta is permitted to continue including their public content in AI training datasets. The company states that it anonymises data; however, the potential for identifying individuals cannot be entirely eliminated.
Besides the formal objection, the article suggests that users take practical steps to limit data exposure, such as adjusting privacy settings to restrict post visibility to friends or specific groups, refraining from posting sensitive information like children’s names or addresses, routinely checking privacy configurations on Facebook and Instagram, and considering the deletion of older public posts that may already have been incorporated into AI datasets.
The process of objecting to the use of personal data for AI training is described as straightforward and free of charge, underscoring the importance of digital rights management within the evolving landscape of AI development in Europe.
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