Ziff Davis sues OpenAI over alleged unauthorised use of copyrighted content for AI training
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Digital media publisher Ziff Davis has filed a lawsuit against OpenAI in a federal court in Delaware, accusing the artificial intelligence company of improperly using its copyrighted publications to train the AI model behind ChatGPT. The lawsuit, filed on Thursday, claims that OpenAI "intentionally and relentlessly" exploited the company’s content without permission.
Ziff Davis, whose portfolio includes well-known tech news outlets such as ZDNet, PCMag, CNET, IGN, as well as the advice website Lifehacker, alleges that OpenAI has acted quickly to develop its AI systems with little regard for the legal rights of content creators. According to the complaint, OpenAI appears to operate on the assumption that courts may not be able to effectively address the concerns of content owners before irreversible use takes place.
This legal action is part of a broader wave of copyright disputes involving news publishers, authors, and visual artists who have raised objections against OpenAI and other technology companies. These cases centre on allegations that generative AI systems have been trained using thousands of copyrighted works without obtaining appropriate permissions.
Other major news organisations that have initiated similar lawsuits against AI companies include the New York Times and Dow Jones. Meanwhile, OpenAI and other technology firms such as Google and Meta Platforms maintain that the use of copyrighted material by AI systems falls under fair use. They argue that their AI models study existing content to learn how to generate new and transformative material rather than merely copying it.
Responding to the lawsuit, an OpenAI spokesperson told ETLegalWorld.com, "Our AI models empower innovation, and are trained on publicly available data and grounded in fair use." Meanwhile, a Ziff Davis representative declined to comment on the details of the legal proceedings.
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