Indian IT firms lead digital transformation with AI innovations
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In Bengaluru, India's leading IT services firms are witnessing an increasing focus on digital transformation among their clients, encompassing both small and large enterprises. These companies are increasingly incorporating Artificial Intelligence (AI) to help drive efficiency and innovation in their business operations.
Wipro, one of the major IT companies, announced on Monday that it has been selected by Vorwerk, a prominent direct sales company in Europe, to manage and transform Vorwerk’s IT infrastructure. Wipro plans to deploy its AI-powered infrastructure operations solution and will work closely with Vorwerk’s technology partners to enhance their IT landscape. This announcement comes amid a broader push by Wipro to expand its AI capabilities, including the recent launch of a GitHub Center of Excellence designed to accelerate AI innovation within the company.
Wipro CEO Srini Pallia, speaking during the company’s fourth-quarter earnings conference, highlighted that client priorities are now centred on managing costs, accelerating speed, and realising AI-driven efficiencies. Demonstrating this focus, Wipro secured a substantial £500 million contract last month with the UK-based Phoenix Group. Under this deal, Wipro is tasked with managing the Phoenix Group's core policy administration ALPHA platform, overseeing its modernisation by integrating AI, automation, cloud technologies, and digital transformation.
Similarly, Tata Consultancy Services (TCS) reported robust client engagement and growth in the fourth quarter of the fiscal year 2025, driven by advancements in AI, Generative AI (GenAI), data and cloud solutions, Internet of Things (IoT), and enterprise solutions. TCS CEO and Managing Director K Krithivasan, during their Q4 earnings conference, noted a significant uptick in AI and GenAI engagements, with a growing pipeline of projects focused on AI applications for both IT infrastructure and business processes. Krithivasan stated, "Our pipeline of AI, GenAI engagement is higher than in the last few quarters, and we saw a significant increase in deal wins across AI for IT and AI for business."
The evolving landscape highlights the central role AI and digital technologies are playing in transforming business operations across various sectors, with Indian IT services firms at the forefront of delivering these innovative solutions to global clients.
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