BT accelerates digital transformation amid Europe’s urgent 6G spectrum call
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Navigating the Future: BT's New Leadership and Europe's 6G Aspirations
In the ever-evolving landscape of telecommunications, significant shifts are underway as BT Group welcomes Peter Leukert as its new Chief Digital Officer, effective from September 1. Previously serving as the Group Chief Information Officer at Deutsche Telekom, Leukert brings a wealth of experience in digital transformations, having successfully led initiatives that significantly enhanced customer experience and operational efficiency at his former company. His appointment marks a strategic move for BT as it aims to undergo a comprehensive digital overhaul.
Leukert’s vision aligns with BT's ambition to modernise its operations and establish itself as a leading player in the digital landscape. The company’s focus is not merely on immediate operational improvements but on embedding data-driven and AI-enhanced processes across its services. BT describes its Digital unit as a core element of its transformation strategy, aiming to simplify internal systems while simultaneously enhancing customer interactions. In his own words, Leukert expressed enthusiasm about the potential to “transform and simplify BT's operations,” emphasising that effective digital transformation can catalyse sustainable business growth and significantly improve customer outcomes.
Parallel to BT’s internal restructuring, a coalition of twelve prominent European telecommunications companies, including BT, is pressing the European Commission to take decisive action regarding the upper 6 GHz spectrum band. This spectrum, essential for the forthcoming 6G network services, has become a focal point of concern among the CTOs of these telcos. In an open letter, they urged the European authorities to allocate the complete band (6.425-7.125 GHz) without delay, citing its critical role in sustaining Europe’s competitive edge in the telecom industry.
The concerted efforts of these companies underscore a shared concern about the implications of delaying access to this spectrum. They argue that current mobile data demand is escalating at a staggering rate—projected to increase by up to 25% annually—necessitating an urgent response to avoid compromising network performance. If left unaddressed, these telcos warn that Europe’s digital infrastructure could lag, undermining the continent's economic potential and global standing.
Meanwhile, Cisco has propelled itself to the forefront of quantum computing innovation with the launch of its Quantum Network Entanglement Chip. This new technology is designed to overcome challenges related to quantum networking, particularly in enabling scalable, practical applications of distributed quantum computing. According to Vijoy Pandey, Cisco's Vice President of Emerging Technologies, the aim is to foster an ecosystem that supports practical quantum solutions over the next few years. The chip operates with existing telecom infrastructure and boasts impressive energy efficiency and capabilities, setting the stage for a scalable quantum future that can leverage existing fibreoptic networks.
In parallel to these industry developments, Japan is enacting significant legislation aimed at bolstering its cybersecurity framework. The "Active Cyber-Defence" law will mandate telecommunication and IT companies to report potential cyber threats, drawing some criticism for blending extensive government surveillance with private sector operations. This initiative highlights a growing trend towards increased security measures in response to global cyber threats, raising questions about privacy and government oversight in the digital age.
As the telecommunications landscape navigates these complexities—from BT’s leadership change to the pressing need for more spectrum in Europe, alongside pioneering advancements in quantum technology and stringent cybersecurity measures—stakeholders are urged to consider the broader implications. Each development signals a critical step towards ensuring that companies can not only survive but thrive in an increasingly competitive and technology-driven marketplace. The stakes are high, and the outcomes will shape not only corporate futures but also wider societal and economic contexts in the years to come.
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