How global governments navigate the fight between traditional taxis and ride-hailing apps
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The emergence of ride-hailing apps such as Uber and Grab has prompted significant upheaval in traditional transport sectors worldwide. As nations grapple with this disruption, varying approaches to regulatory measures have emerged, revealing both the struggles and successes faced by governments and industry stakeholders.
In France, a prominent episode of conflict unfolded as traditional taxi drivers protested vigorously against Uber's low-cost service, UberPOP, which enabled unlicensed drivers to operate. Major road blockades were organised, especially around Paris's key transport hubs, leading to a decisive governmental response. The French Interior Ministry instituted a ban on UberPOP effective January 2015, following extensive demonstrations where thousands of taxi drivers demanded stricter regulations. This move reflected the government's intent to level the playing field by mandating that all drivers adhere to uniform training and licensing standards. Moreover, legislation now restricts the number of vehicles for app-based services in certain areas, further aligning them with traditional taxi operations.
Australia's handling of Uber's incursion into the market stands in stark contrast, illustrating a more conciliatory approach. In New South Wales, the government recognised the impact of ride-hailing services on traditional taxi businesses, offering compensation of up to AUD 100,000 to those adversely affected by the market shift. This strategy aimed to mitigate the financial strain on taxi plate owners while establishing rigorous safety and insurance requirements for ride-hailing providers. The recent AU$272 million settlement in 2024, which resolved claims from about 8,000 taxi and hire car drivers, highlighted the ongoing complexities of these changes. Uber characterised some disputes as "legacy" issues from a time when regulatory frameworks did not adequately address the rise of ridesharing services.
Meanwhile, the United Kingdom set a significant legal precedent in 2021 with a Supreme Court ruling that classified Uber drivers as "workers," thereby entitling them to minimum wage and other statutory benefits. This landmark judgement not only transformed the operational landscape for Uber in the UK but also sparked broader discussions regarding worker classification across the gig economy. Such legal definitions pose a challenge for regulators and companies alike, reflecting an increasing demand for fairer treatment in a landscape dominated by flexible work models.
Closer to home, Thailand's Suvarnabhumi Airport has emerged as a focal point in the ongoing struggle between traditional taxi services and app-based transport operators. Local taxi drivers, facing rising operational costs stemming from vehicle financing, licensing, and insurance, have called on government agencies to take definitive action. While the Department of Land Transport and Airports of Thailand maintain that all transport services may coexist under a unified regulatory framework, the underlying tension reveals the complexity of achieving a balanced market.
Calls for justice from the traditional taxi industry include proposals for mandatory public driving licences, clear service markings, and equitable cost controls on insurance. These demands underscore the need for a nuanced approach to regulation, one that not only fosters innovation and competition but also safeguards the livelihoods of those already entrenched in the ecosystem. 
Globally, the lessons learned from these national case studies suggest that no one-size-fits-all solution exists. As countries strive to carve out balanced frameworks that embrace technological advancements while preserving fairness, the goal remains to foster sustainable growth within the transportation sector. Establishing such regulations is essential, not merely for the stability of transport networks but to ensure that all sectors can adapt and thrive in an ever-evolving landscape of consumer choice.
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