Apple intensifies AI push in iOS 26 amid Siri’s ongoing struggles
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Apple's efforts in enhancing its artificial intelligence capabilities have faced notably challenging terrain, particularly in the realm of Siri. Despite ongoing advancements, the company is under increasing scrutiny as rival firms like Google and Amazon have surged ahead with more refined AI offerings. Reports suggest that Apple aims to broaden its Apple Intelligence features in its upcoming iOS 26, but whether this will be sufficient to reclaim market leadership remains uncertain.
Mark Gurman of Bloomberg recently highlighted that Apple intends to expand the current scope of Apple Intelligence to additional applications within iOS 26. Although initial forays into AI, such as notification summaries, have shown promise, inconsistencies remain an issue. Apple has made strides in improving the accuracy of these summaries since their debut in iOS 18, yet many users still report lingering inaccuracies. Despite these hiccups, Apple has enabled Apple Intelligence on compatible devices by default, moving away from the previous opt-in model to enhance accessibility.
One particularly intriguing area for potential enhancement is the development of an API that would allow third-party developers to leverage Apple’s summarisation technology. This could represent a significant boon for independent developers, enabling them to create AI features without the financial burden typically associated with large language model services. Moreover, improvements to summarisation features within Apple's Messages app, especially for group conversations, could offer users a more coherent way to catch up on lengthy chats, or support students in condensing and reviewing their notes effectively.
Amidst the AI landscape, Genmoji—a feature aimed at creating personalised emojis—has generated considerable buzz since its unveiling at WWDC 2024. However, its accessibility remains limited to the latest iPhone models, such as the iPhone 15 Pro and the iPhone 16 series, which raises questions about inclusivity for users with older devices. The company has floated the idea of introducing a Private Cloud Compute, potentially allowing older devices to tap into AI services. While this could spark interest, delivering these advancements as part of iCloud+ subscriptions may be viewed as a clever compromise to reach a wider audience.
In tandem with these features, Apple's focus on customisable notifications through the Reduce Interruptions mode has garnered attention as well. This feature intelligently filters notifications based on perceived importance, marking an initial step towards more sophisticated notification management. Industry observers are eager to see how Apple might further refine this system, possibly allowing users to create granular keywords that would dictate notification preferences, thus providing a truly tailored experience.
Internally, Apple’s efforts to enhance Siri have faced significant challenges since John Giannandrea took charge of the AI division in 2018. The emergence of competing products has intensified pressure on Apple to expedite its AI strategies. Legal uncertainties and delays have plagued the deployment of anticipated features, prompting questions about long-term viability amidst fears of technological irrelevance. With the impending WWDC 2025 on the horizon, expectations are high for the unveiling of major software updates, including promised enhancements to Apple Intelligence that could shift the narrative surrounding Siri and the wider suite of Apple offerings.
In the competitive arena of AI, including recent demonstrations at Google I/O that showcased immediate, real-world applications, Apple’s AI capabilities are viewed as lagging. However, the company’s potential roadmap for enhanced features—such as an AI health coach—signals an attempt to catch up, albeit with lingering scepticism from investors regarding the feasibility of these innovations. As they navigate these turbulent waters, the forthcoming updates may be pivotal in shaping Apple’s trajectory in the AI domain.
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