OpenAI plans super assistant to make ChatGPT users’ primary internet interface
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ChatGPT has made waves since its debut in 2022, developing into one of the foremost generative AI tools available today. OpenAI is now setting even loftier ambitions, as reflected in a recently disclosed strategy document outlining plans for a "super assistant." This initiative is designed to not only augment ChatGPT's functionalities but also position it as users' primary interface to the internet. 
The internal document, revealed amid the Justice Department’s antitrust case against Google, illustrates OpenAI's vision for this upgrade, stating that it aims to transform ChatGPT from a mere tool into a comprehensive companion. The AI is envisioned as a device that integrates seamlessly into everyday life, assisting with tasks ranging from note-taking during meetings to making restaurant recommendations or reconnecting with friends. As articulated in the document, “ChatGPT is in our lives through existing form factors — our website, phone, and desktop apps. But our vision for ChatGPT is to help you with all your life, no matter where you are."
OpenAI describes this enhanced model as "T-shaped," indicating it will possess broad capabilities for managing routine tasks while also offering deep expertise in more specialised activities, such as programming. The company plans to allocate the first half of 2025 toward refining these new features, which are expected to increasingly leverage advanced AI capabilities for user interaction and functionality. Notably, OpenAI anticipates that models like GPT-4o will enable ChatGPT to better perform complex tasks, ultimately enriching the user experience.
Challenges remain on the horizon, however. OpenAI identifies competition from tech giants like Google's Gemini and Meta as formidable obstacles. The internal document highlights that Meta particularly poses a significant threat due to its ability to weave equivalent functionalities into its existing product suite without incurring the same business model risks as Google. OpenAI is advocating for regulatory changes that would allow users to select ChatGPT as their default assistant across various platforms, potentially increasing its market reach.
Moreover, the document also draws attention to the company's growing infrastructure needs, necessitated by an ever-expanding user base that has recently crossed over 200 million active users weekly. This surge has led OpenAI's CEO, Sam Altman, to prioritise the development of data centres crucial for sustaining the operational demands of ChatGPT. The growth strategy is intrinsically linked to revenue generation based on user commitment, marking a significant transition from the nonprofit roots of OpenAI to a more profit-oriented model that balances ambition with societal implications.
With plans already in motion to offer subscription tiers that could reach up to $2,000 per month for advanced services, OpenAI is not just betting on technological advancements but also on monetisation strategies that capitalise on its user base's expanding demands. As part of these efforts, features like the 'Canvas' interface and 'Projects' functionality have been introduced, empowering users to tailor their experience more effectively. This goal is further enhanced with the launch of SearchGPT, which promises to evolve traditional web search capabilities by offering more contextually relevant answers.
In the midst of fierce market competition, OpenAI remains committed to pushing the boundaries of what generative AI can achieve. Increasingly, they position ChatGPT not merely as a chatbot but as an integral part of users' daily lives, evolving in ways that could fundamentally change our interaction with technology and the internet.
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