East of England Co-op launches Ipswich’s first fully cashless and paperless store at train station
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The East of England Co-op has made a significant technological leap with the opening of its new convenience store at Ipswich Train Station, which proudly claims to be the first fully cashless and paperless store in its network. This innovative outlet, spanning 1,500 square feet, is designed to cater primarily to the bustling commuter traffic of the station, which sees over three million passengers annually. 
Rob Smith, Chief Technology Officer at East of England Co-op, highlighted the store's advanced technology as a vital step toward enhancing customer convenience in a fast-paced environment. “Hugely significant new store opening this week for East of England Co-op - cutting edge technology and a great location in perfect harmony,” he stated, emphasising the synergy between modern technology and user-friendly access. 
Offering a blend of efficiency and a modern shopping experience, the store will feature amenities such as two Barista Coffee-to-Go machines, a fresh in-store bakery, and Fwip Ice Cream dispensers. Palpable excitement surrounds the launch, as Ashley Hollingsworth, the Operating Model Manager, outlined the store’s conceptualisation as an evolution in operational efficiency. He noted the collaborative effort that brought this vision to life: “This milestone has involved cross-functional collaboration across multiple departments.”
The East of England Co-op has also taken proactive steps to address community concerns surrounding the sale of alcohol at the new location. Despite a petition with 21 signatures expressing worries about potential antisocial behaviour, Ipswich Borough Council approved the liquor license for the store. The measures implemented include age verification at self-service checkouts, extensive CCTV surveillance, and restrictions on alcohol sales during football match days, which have been agreed upon in consultation with Suffolk Police. 
This decision comes as the Co-op aims to balance convenience with community safety, operating the store between 6 am and 11 pm on weekdays, and from 7 am to 10 pm on Sundays. Furthermore, alcohol sales will be limited to four bottles or cans per customer on match days—marking a thoughtful compromise aimed at mitigating fears related to public order.
The innovations embodied by this new store align neatly with the broader industry trends toward cashless transactions and enhanced customer experiences. A collaboration with Trust Retail has played a pivotal role in this transformation, providing state-of-the-art self-service checkout terminals that streamline payment processes without compromising service.
Doug Field, Chief Executive Officer of the East of England Co-op, anticipates that the store will not only serve commuters but will also become a hub for football fans visiting the nearby Portman Road stadium, fostering a sense of community around the excitement of the game.
As the Co-op embarks on this ambitious project, it joins a growing number of retailers adapting to an increasingly digital and cashless marketplace. This move is seen as a vital step in modern retailing, which is evolving to meet the changing preferences of consumers—speed and efficiency being paramount.
In summary, the East of England Co-op's newest store at Ipswich Train Station is not just a retail outlet; it stands as a testament to the future of retail operations, blending technology with community considerations in a harmonious fashion.
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