Transact marks 25 years with move to sustainable City office and tech upgrades
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As Transact marks its 25th anniversary, the company is not only celebrating a milestone but also signalling a significant step forward with its move to a new London office. In September, Transact will relocate from its longstanding premises at Clements Lane to 2 Gresham Street, a move that reflects the firm’s commitment to sustainability, modern work practices, and enhanced collaboration. The new office aims to achieve a Gold Ska rating for environmental standards, underscoring Transact’s dedication to reducing its carbon footprint and fostering a greener workspace.
This office transition is part of a broader strategic investment in infrastructure and technology. The space, designed in partnership with sustainability-focused office design firm Oktra, is tailored to create a vibrant and collaborative environment for staff, enhancing employee well-being while supporting Transact's operational needs. According to Alex Scott, CEO of Integrafin Holdings plc, the parent company of Transact, the new office demonstrates a strong ongoing commitment to the City of London and provides state-of-the-art infrastructure necessary to support the delivery of modern, reliable services for financial advisers.
Complementing this physical upgrade is Transact’s recent investment in technology, highlighted by the launch of its new Account Opening API earlier this year. This technology allows back-office software providers to integrate directly with Transact’s platform, automating tasks such as data entry for illustrations and portfolio applications. The integration streamlines adviser workflows by enabling system-to-system communication, reducing manual processes and improving efficiency. Tom Dunbar, CEO of Transact, said that the modern office, alongside the enhanced IT capabilities, will support the company’s plans to evolve the platform and uphold a high standard of service.
Transact’s continuous emphasis on innovation is further reflected in its series of forthcoming adviser events scheduled to take place at the new premises this autumn. These sessions will convene COOs of adviser firms, CRM and back-office software providers, alongside Transact’s teams to explore further integration opportunities and collaborative solutions to operational challenges. In addition to discussing the practical benefits of the Account Opening API, these events will also tackle emerging technologies such as artificial intelligence and their implications for the financial advice community.
The company’s journey over the past 25 years has been marked not only by longevity but also by notable growth and adaptability. Launched in 2000 as the UK’s first wrap service, Transact now manages over £65.9 billion in funds on behalf of around 241,000 clients. This success is credited to a combination of personalised service and a robust proprietary platform underpinned by tax wrappers and seamless digital tools. Staying ahead in an increasingly digital landscape, Transact remains focused on expanding its API offerings, with additional services like Valuation Data, Transaction Data, and Remuneration Data APIs, all designed to enhance wealth management operations.
The relocation to 2 Gresham Street places Transact within a significant office hub known for modern, sustainable workspace environments. The building itself is part of a wider redevelopment trend in the City of London aimed at reducing carbon emissions and improving employee facilities. Recent large-scale refurbishments at nearby Gresham Street locations have been acclaimed for their sustainability credentials, incorporating features such as outdoor workspaces, improved air quality, and dedicated cycling entrances. These enhancements align with Transact’s goals of creating a workplace that supports environmental responsibility and staff well-being.
Overall, Transact’s 25th anniversary and associated office move highlight a dual commitment to innovation and sustainability. By investing in both physical infrastructure and digital integration, the company aims to better serve financial advisers and their clients, fostering collaboration and operational efficiency as it moves into its next chapter.
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