Future Stores on Oxford Street sets new standard with high-resolution digital immersive experience
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Future Stores, a pioneering brand activation space on London's iconic Oxford Street, has opened its doors, showcasing an innovative use of digital technology to create immersive retail experiences. Spanning 400 square meters, the venue is lined with programmable LED displays powered by Green Hippo's Hippotizer Boreal+ MK2 media servers. This cutting-edge installation is designed to provide a flexible platform where brands can occupy rotating residencies, typically lasting between two to six weeks, to launch products and conduct marketing campaigns that blend digital storytelling with physical interaction.
The visual experience at Future Stores is remarkable for its scale and precision. Mood Media, tasked with creating the space, deployed seven Hippotizer Boreal+ MK2 media servers to handle six synchronized 8K video feeds across ten LED surfaces. These include state-of-the-art 1.5mm MIP (Micro LED in Package) walls and chip-on-board (COB) panels, which offer exceptional pixel density and visual clarity. The seamless playback of complex, fast-moving visuals is secured by Hippotizer’s Genlock synchronization, which ensures exact alignment across the irregular LED surfaces — a challenging feat when mapping a staggering 153 million pixels. Nick Phillips, vice president of solution engineering at Mood Media, emphasised the reliability and performance of the Hippotizer system and praised Green Hippo's on-site support as crucial for the project’s success.
The venue has quickly attracted major brands such as Intel and Snapchat, who have utilised it not just for striking visual presence but also for sophisticated audience engagement. Future Stores is equipped with analytics tools that capture foot traffic, dwell time, heat mapping, and demographic data, enabling brands to gain actionable insights into consumer behaviour during their campaigns. This data-driven approach highlights Future Stores' role as a contemporary model for experiential retail that leverages both technology and physical space to deepen customer connections.
Looking ahead, Mood Media plans to further enhance the venue’s technical capabilities by integrating a grandMA lighting console, which will enable advanced live control of the visual environment. Additionally, they are considering upgrading to Green Hippo’s MX Series media servers, which promise expanded storage capacity and superior 10-bit colour performance, further elevating the visual fidelity on offer.
Green Hippo’s Hippotizer Boreal+ MK2 media servers have a strong pedigree in immersive event and retail spaces. They support multiple inputs and outputs with robust network capabilities, enabling real-time playback and complex 3D visualisation. The system’s versatility and performance have been proven in other London installations such as Flipper’s Roller Boogie Palace, where Boreal+ MK2 servers power an array of LED screens, projectors, and lighting tubes that integrate live content streaming and dynamic lighting effects, demonstrating the media servers’ complex content mapping and control capabilities.
Mood Media, as a company, specialises in crafting immersive brand experiences worldwide, connecting physical and digital realms to influence consumer behaviour effectively. Serving over 850 brands across 150 countries and 500,000 locations, Mood Media’s expertise in audio, visual, and sensory marketing solutions underpins the technical and creative ambitions realised at Future Stores.
With Future Stores, the convergence of high-resolution media servers, advanced LED technology, and data analytics sets a new benchmark for brand activation spaces. It exemplifies how retail environments can evolve into dynamic, interactive stages where digital innovation and consumer engagement coalesce.
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