Eton Solutions achieves ISO 42001 certification to lead responsible AI in wealth management
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Eton Solutions, a technology platform created by multi-family office Eton Advisors, is making notable advances in artificial intelligence (AI) for the wealth management sector. With headquarters in North Carolina, USA, and Singapore, the firm operates internationally and serves family offices, registered investment advisors (RIAs), and private equity firms among others. It has recently been certified under ISO 42001, the world’s first international standard for Artificial Intelligence Management Systems (AIMS), a milestone that positions Eton Solutions as a trailblazer in responsible AI governance.
ISO 42001 establishes a framework for organisations to develop, implement, and manage AI responsibly, addressing growing concerns about ethics and security in AI applications. According to Saji Sachchithanantham, chief operating officer of New Zealand-based Todd Family Office, the certification reassures clients that Eton Solutions’ AI tools are built on a foundation of trust, transparency, and stringent governance. This focus on ethical AI use is particularly significant in wealth management, where sensitive financial and personal data are handled daily.
EtonAI™, the firm’s proprietary AI engine embedded within its core platform AtlasFive®, automates complex workflows and supports decision-making by processing over 250 document types, including invoice payments, private equity documents, tax records, bank statements, and client onboarding data. Murali Nadarajah, chief information officer at Eton Solutions, highlighted that the firm identified more than 260 operational processes suitable for automation, significantly enhancing efficiency in data management, reporting, and payments.
AtlasFive® itself is an advanced, cloud-native enterprise resource planning (ERP) platform built on Microsoft Azure, designed to consolidate accounting, investment reporting, transaction processing, and document management securely. It holds several key IT security certifications, including ISO 27001 and ISO 27701, underscoring its commitment to data protection and regulatory compliance.
Further augmenting its AI capabilities, Eton Solutions launched EtonGPT™ in September 2024, the industry’s first generative AI platform specifically designed for family offices. Integrated within AtlasFive®, EtonGPT™ promises to boost operational efficiency by two to four times by seamlessly integrating document and transaction data, streamlining workflows, and enhancing productivity.
Eton Solutions' journey reflects a broader trend in wealth management, where 91% of wealth managers reportedly already use or plan to use AI in investment strategies and asset class research, according to Mercer consultancy figures. However, many remain cautious about adopting AI for back-office operations like invoice processing and client onboarding due to concerns about data privacy, security, and fear that financial information could be inappropriately exposed.
By securing ISO 42001 certification, Eton Solutions aims to alleviate these concerns, providing its users—more than 960 families, advisory firms, and private equity firms—with confidence that their data is managed ethically and securely. This trust is vital as the company expands its offerings, including the Administrative Family Office (AFO)™ launched in May 2024, which brings sophisticated family office capabilities to ultra-high-net-worth families starting from $25 million in assets.
With ongoing financial backing, such as the $58 million raised in its Series C round this year, Eton Solutions is well positioned to continue innovating and scaling its AI-driven platform, which already supports the operational needs of over 850 of the world’s wealthiest families.
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